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End-of-Sale (EOS) Announcement 
End-of-Life Announcement Forescout CyberMDX MDefend 
 
February 27, 2024   
 
On June 30, 2024, Forescout will End of Life (EoL) the MDefend product line (also known as CyberMDX)     

• End-of-Life is June 30, 2024  
For further information on Full support and Limited support, please refer to the Forescout End-of-Life Policy.  
Customers can transition to Forescout CRE version 24.1 and take advantage of several new capabilities to secure 
their digital environment:   

• Comprehensive device asset management including:  
-Persistent asset inventory with simple query and filtering language.  
- Asset history retention (90 days).  
- Logic to support and analyze medical communication protocols (to passively extract asset details and 
monitor the asset behavior) and medical properties (FDA class and recalls), and high-fidelity asset 
classification.  

• Multi-factor risk scoring for actionable prioritization.  
• Risk-based incident response analyst support through Forescout Timeline.  
• Common Vulnerability and Exposure (CVE) support with an integrated CVE database for 
unmanaged devices (IoT, BMS, OT, Medical) and CVE exploitability info (EPSS, CISA KEV).  
• Integrations with ecosystem tools (VA, CMDB, etc.) using Forescout eyeExtend modules, and a 
path to expand your cybersecurity technology stack with our Network Security and Threat Detection and 
Response solutions.  

  
Our Professional Services team is ready to help if you need assistance upgrading to a supported version of the 
Forescout platform. Please contact your account team or your preferred channel partner to discuss options that suit 
your needs.    
If you have any questions about this announcement, please contact your Forescout Sales Representative or Forescout 
Customer Care via the Forescout Customer Support Portal.  

For More Information 
For any questions, customers can contact Forescout Customer Care via the Forescout Customer Support Portal. 

Legal Disclaimer 
THIS NOTIFICATION IS PROVIDED ON AN "AS IS" BASIS AND DOES NOT IMPLY ANY KIND OF GUARANTEE OR WARRANTY, INCLUDING THE WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE. YOUR USE OF THE INFORMATION IN THIS ALERT OR MATERIALS LINKED FROM THIS ALERT 
IS AT YOUR OWN RISK. FORESCOUT RESERVES THE RIGHT TO CHANGE OR UPDATE THIS ALERT AT ANY TIME. 

 
Forescout Confidential and Proprietary 
This Alert may contain Forescout proprietary and confidential information and must be protected by the recipient accordingly. The information in this Alert is not meant for 
general dissemination and may only be used by the recipient in connection with the services reflected in this Alert. Any unauthorized use or dissemination of this Alert in 
whole or in part is strictly forbidden. 
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