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End-of-Life Notification
Forescout version 8.1 and 8.2

September 27, 2021

As of September 27, 2021, Forescout has begun the End-of-Life process for Forescout versions 8.1 and 8.2.
e Forescout version 8.1

o Full support will end on July 31, 2022
o Limited support will be available from August 1, 2022 to January 31, 2023
o End-of-Life is January 31, 2023
e Forescout version 8.2
o Full support will end on March 31, 2022
o Limited support will be available from April 1, 2022 to March 31, 2023
o End-of-Life is March 31, 2023

End of full support End of limited support
(transition to limited support) and last support date
Forescout 8.1 July 31, 2022 January 31, 2023
Forescout 8.2 March 31, 2022 March 31, 2023

For definition of Full support and Limited support, please refer to the Forescout End-of-Life Policy. End of life
information for other software versions is available here.

Customers can upgrade to Forescout 8.3 and take advantage of several new capabilities to secure their Enterprise
of Things (EoT):

e Profiles for Configuring Plugin Management of Network Devices: Create configuration profiles per
switch vendor for managing that vendor's network devices.

e Improved Upgrade Time for High Availability Pairs: After upgrading to this version, subsequent upgrades
to a Forescout platform High Availability (HA) deployment (Enterprise Manager and HA Appliance pairs)
provide improved upgrade time and a more resilient upgrade experience.

e Security Enhancements: Additional enhancements that ensure more robust platform security. We've
updated the Java runtime environment, PostgreSQL version and applied kernel changes.

Customers that require Common Criteria Certification currently on Forescout 8.1 can upgrade to Forescout 8.2.

Our Professional Services team is ready to help if you need assistance upgrading to a supported version of the
Forescout platform. Please contact your account team or your preferred channel partner to discuss options that suit
your needs.

If you have any questions about this announcement, please contact your Forescout Sales Representative or
Forescout Customer Care via the Forescout Customer Support Portal.

© 2021 Forescout Technologies, Inc. All rights reserved. Forescout Technologies, Inc. is a Delaware corporation. A list of our trademarks and patents can be found at
https://www.Forescout.com/company/legal/intellectual-property-patents-trademarks. Other brands, products, or service names may be trademarks or service marks of
their respective owners.

F1015-00029-00


https://www.forescout.com/company/legal/forescout-end-of-life-eol-policy/
https://www.forescout.com/support-hub/end-of-life/
https://forescout.force.com/support/login
https://www.forescout.com/company/legal/intellectual-property-patents-trademarks

