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Highlights

Key Benefits

• Enhance your existing ForeScout 
platform deployment with 
ForeScout expertise

• Accelerate time to value

• Maximize return on your ForeScout 
investment

• Improve resource effectiveness

Key Features

• Services based on best practices

• ForeScout deployment experts 
deliver real-world experience

• Flexible packages align with specific 
customer needs

Staff Augmentation Package 
(Professional Services Consulting)

ForeScout’s Staff Augmentation Package includes Professional Services 
engineering resources to assist with the evolution and expansion of your 
ForeScout implementation. ForeScout Engineers identify the current state of your 
network and advise on/implement best practices to enable you to make informed 
decisions when enhancing Visibility and Control policies and/or planning for an 
enterprise rollout of enforcement/remediation actions.

After identifying the baseline of the current state of your deployment, ForeScout 
Professional Services will update ForeScout platform Discovery, Classification and 
Assessment policies and will help you get the information and reports you need 
to plan for and  meet your specific goals.

The Package

ForeScout’s highly experienced Professional Services Engineers will deliver up to 
10 days of onsite or remote consulting services to assist with the following types 
of activities:

Design and Planning

• Discuss the current state of your ForeScout environment and next steps to 
help achieve your long-term goals and compliance strategy

• Review network design and recommend:

° Appliance placement

° Mirrored traffic

° Network and systems integrations

Platform Configuration

• Enhance appliance performance

° Update with the latest software

° Turn on additional capabilities (threat protection, syslog messages, 
reports)

• Maximize network integrations

• Expand and optimize endpoint management 

Platform Policies

• Optimize current policies

• Expand policies to cover more of your environment

• Update policies to add new use cases

° New compliance standards

° Guest management 

° Control actions

° Orchestration requirements

Package Outcomes

• Services are provided on a time and materials basis
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Package Sizes

For Staff Augmentation, we offer up to 10 days of consulting services (onsite and 
remote); on a time and materials basis.

Product Description
Number of 
days

FS-PS-STAFFAUG-01

One day of on-site staff 
augmentation consultant 
services for existing 
deployments, includes 1 day of 
travel. Minimum 3 consecutive 
days must be scheduled for 
onsite engagements. May be 
sold in multiples up to 10 days.

Up to 10

FS-PS-STAFFAUG-REMOTE-50

Half day of remote staff 
augmentation consultant 
services for existing 
deployments, travel not 
included. Must be used in 
half-day or full-day increments. 
May be sold in multiples up to 
10 days.

Up to 10

Note 1:  Travel expenses are included in the price.

Note 2:  Remote package includes two hours of project management.

Note 3:  Services are subject to the terms and conditions set forth at http://www.forescout.com/eula

Note 4:  Cancellation of any services with less than five business days’ notice shall be subject to a cancellation  
 fee plus actual expenses incurred as set forth in the above terms and conditions.

About ForeScout

ForeScout Technologies is 
transforming security through 
visibility, providing agentless visibility 
and control of traditional, IoT and OT 
devices the instant they connect to 
the network. Our technology works 
with disparate security tools to help 
accelerate incident response, break 
down silos, automate workflows and 
optimize existing investments. See 
devices. Control them. Orchestrate 
multi-vendor response. 

Learn how at www.forescout.com.

About ForeScout  
Professional Services

While ForeScout’s products are 
easy to use and deploy, the 
company offers an extensive array 
of professional services delivered 
directly and through our network of 
authorized service partners.

With ForeScout Professional 
Services, customers can fortify their 
ForeScout platform investment 
with expertise to accelerate time-
to- value, expedite procurement and 
implementation schedules, develop 
and refine security policies, and 
customize system functionality 
to address unique oversight and 
reporting requirements. 

Learn more at www.forescout.com/
support/services/ 
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