

[image: ]
	

Engagement Summary Report
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Customer Name: [Customer Name]
Engagement Dates: From: [Date] To: [Date]




Approvals

	Customer 

	ForeScout Technologies, Inc. (or Partner)

	By: 
Date: 
	By: 
Date:

	Sponsor Name: 
	Name:

	Sponsor Title:    	
	Title: Professional Service Engineer



[bookmark: _Toc101856431]Introduction
This document provides a summary of the services delivered during the Engagement and the tasks required to successfully transition the Customer to ForeScout Support.  Once all sections are completed by the ForeScout Professional Services Engineer or a ForeScout authorized Delivery Partner, this Engagement Summary Report will be provided to the Customer.
1. Implementation Details
This section provides information about the implementation.  It includes information about the products installed, the system configuration, policies developed and training/education provided to the customer as well as the agreed-upon next steps for the customer.
2. Outstanding Items
To ensure a successful transition, all outstanding questions and issues should be documented and assigned.  These include any ForeScout Support cases, Professional Services recommendations, and Feature Requests.  
3. Current Standing of the Deployment
This section describes the current standing of the installation at the end of the Engagement.
4. Transitioning to ForeScout Support
This section describes how the Customer can contact ForeScout Support to resolve the outstanding items and to receive ongoing maintenance for the ForeScout products.  

1. [bookmark: _Implementation_Details][bookmark: _Toc101856432][bookmark: _Toc13982257]Implementation Details
This section provides information about the Engagement.  It includes information about the products installed, the system configuration, policies developed and training/education provided to the Customer as well as the agreed-upon next steps for the Customer after the Engagement.
System Configuration 
	Description of System Configuration Activities Performed

	








	Number of Appliances Installed (including which are part of a High Availability pair)
	

	Number of Locations installed
	

	CounterACT Version
	



Policies
	Description of policy creation activities performed and policies developed

	







Training/Knowledge Transfer
This section outlines the customer personnel trained as well as the training (or knowledge transfer) that they received.
	Name of Person
	Description of Training Provided
	Date of training

	

	

	


	
	
	

	
	
	






Recommendations & Next Steps
This section outlines the agreed-upon recommendations from the Implementation team to the customer.
	Recommendations and next steps
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3. [bookmark: _Outstanding_Items]Outstanding Items
To ensure a successful transition, all outstanding questions and issues should be documented and assigned below.  These include any ForeScout Support Cases and Feature Requests.*  
	
#
	
Item Name
	
Description
	Case # (if applicable)
	
Status
	Severity
	Raised By
	
Assigned To
	Date Created
	Requested ETA

	1
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	



*ForeScout may evaluate feature requests according to ForeScout’s then business needs.



4. [bookmark: _Current_Standing_of]Current Standing of the Deployment
This section will describe the current standing of the installation at the end of the Engagement. 

Total host count   ___________

Classification
Number of Unclassified devices     _______________

Clarification
Number of managed endpoints             Windows ____________       Macintosh __________    Linux___________
Number of unmanaged endpoints        Windows ____________       Macintosh __________    Linux___________

Compliance
Which compliance policy are being used?
	Antivirus
	yes    
	
	no
	

	P2P
	yes    
	
	no
	

	IM
	yes    
	
	no
	

	External Devices
	yes    
	
	no
	

	Patch compliance
	yes    
	
	no
	



Other     ___________________________________________________________________________

Control
	Is control being enforced?     
	yes
	
	no
	



	If so is it?
	vLAN Switching
	
	    ACL
	
	    Port Shutdown
	



Plugins installed and versions
	
	Advanced Tools Plugin

	
	CounterACT 7.0.0 Service   Pack

	
	CounterACT Infrastructure Update Pack

	
	DHCP Classifier

	
	DNS Client

	
	Hardware Inventory

	
	Hardware WatchDog

	
	HPS Applications

	
	HPS Inspection Engine

	
	HPS NIC Vendor DB

	
	HPS Vulnerability DB

	
	Macintosh/Linux Property Scanner

	
	Microsoft SMS/SCCM

	
	NBT Scanner

	
	Reports	

	
	Switch

	
	Syslog

	
	Technical Support

	
	User Directory

	
	VPN

	
	Wireless





Switch Plugin

	Number of Switches
	
	Switches with no connectivity     
	
	Switches with errors   
	




5. [bookmark: _Transitioning_to_ForeScout][bookmark: _Transitioning_to_ForeScout_1]Transitioning to ForeScout Support
[bookmark: _Authorized_Customer_Contacts]Customer should review https://www.forescout.com/support/support-programs/ to understand how to contact ForeScout Support to resolve any outstanding items and to receive ongoing maintenance for the ForeScout products.
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