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End-of-Life (EOL) Announcement  
for 
Forescout eyeExtend for IBM MaaS360 
Forescout eyeExtend for MobileIron 
Forescout eyeExtend for VMware AirWatch 
 

October 5, 2020 

Forescout is announcing the End-of-Life of Forescout eyeExtend for IBM MaaS360, Forescout eyeExtend for 
MobileIron and Forescout eyeExtend for VMware AirWatch (now called VMware Workspace One).  
 
Forescout will honor valid orders for the aforementioned products until October 31, 2020. Orders for new or 
expansion purchases of the discontinued products submitted to Forescout on or after November 1, 2020 will not 
be honored. Current customers seeking to renew their maintenance or subscription may do so through the end of 
life date for these products (Dec 31, 2021).  
 
Key dates related to this announcement are: 
 

Forescout Product Name eyeExtend 
Version 

End of Sale 
(Last day of Sale) 

End of Full 
Support 

(Last day of Full 
Support) 

End of Life 
(Last day of 

Limited Support) 

Forescout eyeExtend for MobileIron 
1.7.1 

Oct 31, 2020  Dec 31, 2020 Dec 31, 2021 

1.8.0 
1.9.0 

Forescout eyeExtend for IBM MaaS360 
1.7.1 
1.8.0 
1.9.0 

Forescout eyeExtend for VMware AirWatch  

1.7.2 
1.8.0 
1.9.0 
2.0.0 

Forescout will continue to support existing customers who purchased the aforementioned products in accordance 
with the Forescout ActiveCare Maintenance and Support Policy until Dec 31, 2021.  

New or existing customers can leverage Forescout eyeExtend Connect (formerly OIM) to build their own 
integration or access community-built apps to support security orchestration use cases with their Enterprise 
Mobility Management (EMM) solution.  
 
If you have any questions about this announcement, please contact your Forescout Sales Representative. 

 

 

https://www.forescout.com/company/legal/activecare-maintenance-and-support-policy/
https://www.forescout.com/platform/eyeextend/connect/
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The following SKUs are part of this EOL announcement. 

Forescout eyeExtend for IBM MaaS360 
SKU Name Description 
FS-AC-A-MOD-IBM-M360-100-1 ActiveCare Advanced 1 year - Forescout eyeExtend for IBM 

MaaS360 MDM for 100 endpoints 

FS-AC-A-MOD-IBM-M360-100-3 ActiveCare Advanced 3 years - Forescout eyeExtend for IBM 
MaaS360 MDM for 100 endpoints 

FS-AC-B-MOD-IBM-M360-100-1 ActiveCare Basic 1 year - Forescout eyeExtend for IBM 
MaaS360 MDM for 100 endpoints 

FS-AC-B-MOD-IBM-M360-100-3 ActiveCare Basic 3 years - Forescout eyeExtend for IBM 
MaaS360 MDM for 100 endpoints 

FS-AC-P-MOD-IBM-M360-100-1 ActiveCare Premium 1 year - Forescout eyeExtend for IBM 
MaaS360 MDM for 100 endpoints 

FS-AC-P-MOD-IBM-M360-100-3 ActiveCare Premium 3 years - Forescout eyeExtend for IBM 
MaaS360 MDM for 100 endpoints 

FS-AC-TERM-A-MOD-IBM-M360-100-1 ActiveCare Advanced for 1 Year Term License - Forescout 
eyeExtend for IBM MaaS360 MDM for 100 endpoints 

FS-AC-TERM-A-MOD-IBM-M360-100-3 ActiveCare Advanced for 3 Year Term License - Forescout 
eyeExtend for IBM MaaS360 MDM for 100 endpoints 

FS-AC-TERM-B-MOD-IBM-M360-100-1 ActiveCare Basic for 1 Year Term License  - Forescout 
eyeExtend for IBM MaaS360 MDM for 100 endpoints 

FS-AC-TERM-B-MOD-IBM-M360-100-3 ActiveCare Basic for 3 Year Term License  - Forescout 
eyeExtend for IBM MaaS360 MDM for 100 endpoints 

FS-AC-TERM-P-MOD-IBM-M360-100-1 ActiveCare Premium for 1 Year Term License  - Forescout 
eyeExtend for IBM MaaS360 MDM for 100 endpoints 

FS-AC-TERM-P-MOD-IBM-M360-100-3 ActiveCare Premium for 3 Year Term License  - Forescout 
eyeExtend for IBM MaaS360 MDM for 100 endpoints 

FS-LIC-MOD-IBM-M360-100 Forescout eyeExtend for IBM MaaS360 MDM, license for 100 
endpoints 

FS-LIC-TERM-A-MOD-IBM-M360-100-1 Forescout eyeExtend for IBM MaaS160 MDM Term License for 
100 endpoints - 1 Year Term with ActiveCare Advanced 

FS-LIC-TERM-A-MOD-IBM-M360-100-3 Forescout eyeExtend for IBM MaaS360 MDM Term License for 
100 endpoints - 3 Year Term with ActiveCare Advanced 

FS-LIC-TERM-B-MOD-IBM-M360-100-1 Forescout eyeExtend for IBM MaaS160 MDM Term License for 
100 endpoints - 1 Year Term with ActiveCare Basic 

FS-LIC-TERM-B-MOD-IBM-M360-100-3 Forescout eyeExtend for IBM MaaS360 MDM Term License for 
100 endpoints - 3 Year Term with ActiveCare Basic 

FS-LIC-TERM-P-MOD-IBM-M360-100-1 Forescout eyeExtend for IBM MaaS160 MDM Term License for 
100 endpoints - 1 Year Term with ActiveCare Premium 

FS-LIC-TERM-P-MOD-IBM-M360-100-3 Forescout eyeExtend for IBM MaaS360 MDM Term License for 
100 endpoints - 3 Year Term with ActiveCare Premium 
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Forescout eyeExtend for MobileIron 
SKU Name Description 
FS-AC-A-MOD-MBLI-100-1 ActiveCare Advanced 1 year - Forescout eyeExtend for 

MobileIron for 100 endpoints 

FS-AC-A-MOD-MBLI-100-3 ActiveCare Advanced 3 years - Forescout eyeExtend for 
MobileIron for 100 endpoints 

FS-AC-B-MOD-MBLI-100-1 ActiveCare Basic 1 year - Forescout eyeExtend for MobileIron for 
100 endpoints 

FS-AC-B-MOD-MBLI-100-3 ActiveCare Basic 3 years - Forescout eyeExtend for MobileIron 
for 100 endpoints 

FS-AC-P-MOD-MBLI-100-1 ActiveCare Premium 1 year - Forescout eyeExtend for MobileIron 
for 100 endpoints 

FS-AC-P-MOD-MBLI-100-3 ActiveCare Premium 3 years - Forescout eyeExtend for 
MobileIron for 100 endpoints 

FS-AC-TERM-A-MOD-MBLI-100-1 ActiveCare Advanced for 1 Year Term License - Forescout 
eyeExtend for MobileIron for 100 endpoints 

FS-AC-TERM-A-MOD-MBLI-100-3 ActiveCare Advanced for 3 Year Term License - Forescout 
eyeExtend for MobileIron for 100 endpoints 

FS-AC-TERM-B-MOD-MBLI-100-1 ActiveCare Basic for 1 Year Term License  - Forescout 
eyeExtend for MobileIron for 100 endpoints 

FS-AC-TERM-B-MOD-MBLI-100-3 ActiveCare Basic for 3 Year Term License  - Forescout 
eyeExtend for MobileIron for 100 endpoints 

FS-AC-TERM-P-MOD-MBLI-100-1 ActiveCare Premium for 1 Year Term License  - Forescout 
eyeExtend for MobileIron for 100 endpoints 

FS-AC-TERM-P-MOD-MBLI-100-3 ActiveCare Premium for 3 Year Term License  - Forescout 
eyeExtend for MobileIron for 100 endpoints 

FS-LIC-MOD-MBLI-100 Forescout eyeExtend for MobileIron, license for 100 endpoints 

FS-LIC-TERM-A-MOD-MBLI-100-1 Forescout eyeExtend for MobileIron Term License for 100 
endpoints - 1 Year Term with ActiveCare Advanced 

FS-LIC-TERM-A-MOD-MBLI-100-3 Forescout eyeExtend for MobileIron Term License for 100 
endpoints - 3 Year Term with ActiveCare Advanced 

FS-LIC-TERM-B-MOD-MBLI-100-1 Forescout eyeExtend for MobileIron Term License for 100 
endpoints - 1 Year Term with ActiveCare Basic 

FS-LIC-TERM-B-MOD-MBLI-100-3 Forescout eyeExtend for MobileIron Term License for 100 
endpoints - 3 Year Term with ActiveCare Basic 

FS-LIC-TERM-P-MOD-MBLI-100-1 Forescout eyeExtend for MobileIron Term License for 100 
endpoints - 1 Year Term with ActiveCare Premium 

FS-LIC-TERM-P-MOD-MBLI-100-3 Forescout eyeExtend for MobileIron Term License for 100 
endpoints - 3 Year Term with ActiveCare Premium 
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Forescout eyeExtend for VMware AirWatch 
SKU Name Description 
FS-AC-A-MOD-VMW-AIRW-100-1 ActiveCare Advanced 1 year - Forescout eyeExtend for VMware 

AirWatch for 100 endpoints 

FS-AC-A-MOD-VMW-AIRW-100-3 ActiveCare Advanced 3 years - Forescout eyeExtend for VMware 
AirWatch for 100 endpoints 

FS-AC-B-MOD-VMW-AIRW-100-1 ActiveCare Basic 1 year - Forescout eyeExtend for VMware 
AirWatch for 100 endpoints 

FS-AC-B-MOD-VMW-AIRW-100-3 ActiveCare Basic 3 years - Forescout eyeExtend for VMware 
AirWatch for 100 endpoints 

FS-AC-P-MOD-VMW-AIRW-100-1 ActiveCare Premium 1 year - Forescout eyeExtend for VMware 
AirWatch for 100 endpoints 

FS-AC-P-MOD-VMW-AIRW-100-3 ActiveCare Premium 3 years - Forescout eyeExtend for VMware 
AirWatch for 100 endpoints 

FS-AC-TERM-A-MOD-VMW-AIRW-100-1 ActiveCare Advanced for 1 Year Term License - Forescout 
eyeExtend for VMware AirWatch for 100 endpoints 

FS-AC-TERM-A-MOD-VMW-AIRW-100-3 ActiveCare Advanced for 3 Year Term License - Forescout 
eyeExtend for VMware AirWatch for 100 endpoints 

FS-AC-TERM-B-MOD-VMW-AIRW-100-1 ActiveCare Basic for 1 Year Term License  - Forescout 
eyeExtend for VMware AirWatch for 100 endpoints 

FS-AC-TERM-B-MOD-VMW-AIRW-100-3 ActiveCare Basic for 3 Year Term License  - Forescout 
eyeExtend for VMware AirWatch for 100 endpoints 

FS-AC-TERM-P-MOD-VMW-AIRW-100-1 ActiveCare Premium for 1 Year Term License  - Forescout 
eyeExtend for VMware AirWatch for 100 endpoints 

FS-AC-TERM-P-MOD-VMW-AIRW-100-3 ActiveCare Premium for 3 Year Term License  - Forescout 
eyeExtend for VMware AirWatch for 100 endpoints 

FS-LIC-MOD-VMW-AIRW-100 Forescout eyeExtend for VMware AirWatch, license for 100 
endpoints 

FS-LIC-TERM-A-MOD-VMW-AIRW-100-1 Forescout eyeExtend for VMware AirWatch Term License for 100 
endpoints - 1 Year Term with ActiveCare Advanced 

FS-LIC-TERM-A-MOD-VMW-AIRW-100-3 Forescout eyeExtend for VMware AirWatch Term License for 100 
endpoints - 3 Year Term with ActiveCare Advanced 

FS-LIC-TERM-B-MOD-VMW-AIRW-100-1 Forescout eyeExtend for VMware AirWatch Term License for 100 
endpoints - 1 Year Term with ActiveCare Basic 

FS-LIC-TERM-B-MOD-VMW-AIRW-100-3 Forescout eyeExtend for VMware AirWatch Term License for 100 
endpoints - 3 Year Term with ActiveCare Basic 

FS-LIC-TERM-P-MOD-VMW-AIRW-100-1 Forescout eyeExtend for VMware AirWatch Term License for 100 
endpoints - 1 Year Term with ActiveCare Premium 

FS-LIC-TERM-P-MOD-VMW-AIRW-100-3 Forescout eyeExtend for VMware AirWatch Term License for 100 
endpoints - 3 Year Term with ActiveCare Premium 
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