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Contact Information

Forescout Technologies, Inc.

190 West Tasman Drive

San Jose, CA 95134 USA
https://www.Forescout.com/support/
Toll-Free (US): 1.866.377.8771

Tel (Intl): 1.408.213.3191

Support: 1.708.237.6591

About the Documentation

= Refer to the Technical Documentation page on the Forescout website for additional
documentation: https://www.Forescout.com/company/technical-documentation/

= Have feedback or questions? Write to us at documentation@forescout.com

Legal Notice

© 2020 Forescout Technologies, Inc. All rights reserved. Forescout Technologies, Inc. is a
Delaware corporation. A list of our trademarks and patents can be found at
https://www.Forescout.com/company/legal/intellectual-property-patents-trademarks. Other
brands, products, or service names may be trademarks or service marks of their respective
owners.
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Forescout Hardware & Software Interoperability Matrix

Forescout has the following two series of physical hardware devices:
1. 5100 series, which supports Flexx licensing.
2. CT series, which by default supports Per-Appliance licensing, and optional migration to
Flexx licensing.

Software version support differs between the two series as follows:

1. 5100 series support software versions 8.0.0 and above. The 5110 does not support
version 8.2.0 but has a Limited Appliance option for the 8.2.1 release. See the 8.2.1
Release Notes / Installation Guide for further information.

2. CT series supports software versions 7.x, and from revision 30, also versions 8.0.0 and
above. The CTR does not support version 8.2.0 but has a Limited Appliance option for
the 8.2.1 release. See the 8.2.1 Release Notes / Installation Guide for further
information.

Flexx licensing is supported with versions 8.x and above.

The matrix below shows which software version is supported for each physical hardware model.
X = Not Compatible v' = Compatible v'! = See release notes

Hardware Software Versions
Series Model Revisions 8.0.1-3 8.1.0-4 8.2.0 8.2.1
Series
~ 5110 All X v v X v
y UE) 5120 All X v v v v
S 3 § 5140 All X v v v v
5 L3 5160 Al X | v v v
CTR Revisions 11-13 v X X X
All higher revisions | v v v X vl
CT100 Revisions 20-22 v X X X X
= All higher revisions | v v v v v
% CT1000 Revisions 20-22 v X X X X
§ All higher revisions | v v v v v
i CT-2000 Revisions 20-22 v X X X X
e |CEM-25 All higher revisions | v v v v v
S | CEM-50
S Q
8 <C‘J:. CT-4000 | Revisions 20-22 v X X X X
N é CEM-100 | Al higher revisions | v/
0 £ |[cT-10000 | Revisions 20-22 v | x X X X
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Hardware Software Versions
Model Revisions
Series
CEM-150 | All higher revisions | v v v v v
CEM-200
CEM-05 Revisions 20-22 v X X X X
CEM-10 All higher revisions | v v v v v

*v7 software includes multiple service packs
Forescout CT hardware revisions -10 or lower are no longer supported with any version of
Forescout software.

Up to Version 8.2.1 4



	Forescout Hardware & Software Interoperability Matrix

