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Contact Information

Forescout Technologies, Inc.

190 West Tasman Drive

San Jose, CA 95134 USA
https://www.Forescout.com/support/
Toll-Free (US): 1.866.377.8771

Tel (Intl): 1.408.213.3191

Support: 1.708.237.6591

About the Documentation

= Refer to the Technical Documentation page on the Forescout website for additional
documentation: https://www.Forescout.com/company/technical-documentation/

= Have feedback or questions? Write to us at documentation@forescout.com

Legal Notice

© 2020 Forescout Technologies, Inc. All rights reserved. Forescout Technologies, Inc. is a
Delaware corporation. A list of our trademarks and patents can be found at
https://www.Forescout.com/company/legal/intellectual-property-patents-trademarks. Other
brands, products, or service names may be trademarks or service marks of their respective
owners.
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About Connect Add-On Module

The Connect Add-On Module is a companion to the Connect Plugin for customers
deploying Connect with the Connect Add-On license.

Forescout eyeExtend Connect enables third party integrations with the Forescout
platform. Share and receive real-time information with existing security products and
automate response to mitigate security threats. Deploy a wide variety of apps with
eyeExtend Connect to simplify and streamline the integration process.

The Connect Add-On Module is an optional module that can be installed, which is
dependent on the installation of the Connect Plugin. It provides licensing of an
additional 20 apps. Two apps are included with the Connect Plugin license.

If you need to use more than two apps, install the Connect Add-On Module and
request a license. Licenses can be for either the Per-Appliance Licensing Mode
(PALM) or the Flexx Licensing Mode.

For information about Forescout eyeExtend Connect Module: Connect Plugin, refer to
About Connect Plugin.

Customer Support

The Connect Plugin is supported by Forescout Customer Support. See
https://forescout.force.com/support/s/.

Connect Apps, including those provided by Forescout, are not supported by
Forescout.

Install Connect Add-On Module

This topic describes how to install the Connect Add-On Module. You must first install
the Connect Plugin through the eyeExtend Connect Module. The Connect Add-On
Module requires Connect Plugin 1.3.0 and above, which is included in eyeExtend
Connect Module 1.7.0 and above.

To install the module:

1. Navigate to one of the following Forescout download portals, depending on
the licensing mode your deployment is using:

— Product Updates Portal - Per-Appliance Licensing Mode
— Customer Portal, Downloads Page - Flexx Licensing Mode

To identify your licensing mode, select Help > About ForeScout from the
Console.

Download the module . fpi file.
Save the file to the machine where the Console is installed.
Log into the Console and select Options from the Tools menu.

Select Modules. The Modules pane opens.

o U kR WwNHN

Select Install. The Open dialog box opens.
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7. Browse to and select the saved module . £pi file.
8. Select Install. The Installation screen opens.

9. Select I agree to the License Agreement to confirm that you have read
and agree to the terms of the License Agreement and select Install. The
installation cannot proceed unless you agree to the license agreement.

The installation begins immediately after selecting Install and cannot be
interrupted or canceled.

In modules that contain more than one component, the installation
proceeds automatically one component at a time.

10.When the installation completes, select Close to close the window. The
installed module is displayed in the Modules pane.

Some components are not automatically started following installation.

Connect Plugin and Connect Add-On Module Installed

When the Connect Plugin and the Connect Add-On Module are installed, they are
displayed under Options > Modules.

& Options — O X
Options
Search Q. Modules
> EB CounterACT Devices Modules extend CounterACT s capabilities by enabling integration with other tools, allowing deeperinspection, additional enforcement actions and more
i Some modules, such as Base Modules, contain plugins that provide added functionality.
» IR Modules MNew and updated Base Modules, Extended Modules and ContentModules are available from the product downloads portal
Search Q
Mame Type Version m
Appliances
~ ° Connect Extended 17.0 m
o Connect Extended 1.3.0
0 Data Exchange (DEX) Extended 392
OWeh APl Extended 162
0 Connect Add-0n Extended 1.0.0

17 items (1 selected)

The Connect Add-On Module does not require any configuration nor does it
have to be running.
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Request License for Connect Add-On Module

To request PALM Licensing, refer to License Management in the Forescout
Administration Guide for details.

To request Flexx Licensing, refer to the Forescout Flexx Licensing How-to Guide.
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